Empress Hair Braiding Salon

Guest Policy

To provide every client with a relaxing, professional, and efficient experience, please review
the following salon policies:

* Only the client receiving services is permitted in the salon suite.

« Children, family members, friends, and additional guests are not permitted unless they have a
scheduled appointment.

* No pets are allowed in the salon.

« If assistance is required due to a medical or mobility need, please contact Kim before your
appointment so accommodations can be arranged.

» Food with strong odors and alcoholic beverages are not permitted in the salon.

« Failure to follow these policies may result in your appointment being rescheduled or canceled.

Thank you for your understanding, cooperation, and continued support. These policies help
ensure a clean, peaceful, and enjoyable experience for every client.

—Kim
Owner, Empress Hair Braiding Salon



